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BBenenue

TIOHUHI AJIA CEO,
NJIN BbI3OBbI HOBOT'O BPEMEHU

Namenstionmasicst rmobanbHast HHbpacTpyKTypa OM3Heca HeceT HOBBIE BHI3OBBI PY-
koBoguTesio XXI croserns. Kputepuu ycrexa B CETOAHSTTHEM MUPE COBEPITEHHO
APyTHE, Y4eM JIBA/IaTh, ICCATh WK JIakKe MATh JieT Ha3ajl. YTo aTo 3a riobanbHbie
BBI30BBI U KaKUM JIOJIKEH OBITh PYKOBOAUTEb HOBOTO mokoseHust — CEO 2.0?

Ha «TbI» ¢ HOBBIMH T€XHOJIOTHUSIMU

HoBple TeXHOIOTUN OKOHYATENbHO N3MeHUIH Mup: cerogusiane CEO e3ngat na
AIIEKTPOMOOUIISIX, OBIIAIOTCS B COIUATBHBIX CETSIX, BEIYT OU3HEC YIaTEHHO OHITAIH.
YT006BI CTATH YCIENTHBIM, CETOHSANIHIEN PYKOBOAUTEDb JOJIKEH OBITH HA <ThI»
C HOBBIMH TEXHOJIOTHSIMU: 3HATh U Pa3OUpPaThCsl, KaK UMEHHO HOBbIE TIPUJIOKEHUST
MOTYT TIOMOYb €10 6ustecy. Boibop Bepubix [T-petieHuii oTessieT mporpeccuBHyIo
U TIPEYCIIEBAIONLYIO KOMIIAHUIO OT 32y PSIHOMN.

Bpenaunr u penyranus B 310Xy COILMATIbHBIX ceTeil

IlepemMemnenue AeI0BOrO OOMIEHNS B COLUAIBHbIE CETH OTKPBIBAET HOBBIE BO3MOK-
HOCTU 7151 IPOGECCUOHATIBHOIO U JIMYHOrO OPEHAMHIA, BHICTPAUBAHUA JIEJIOBbIX
KoMMyHuKaruii. Ceroins eciu Bac HeT OHJIaliH, TO Bac BooOIie He cyiiectByer. Mc-
[0JIb30BaHKE IIPEUMYIIECTB colnanbHbIx cereii Twitter, Facebook, LinkedIn crioco6-
CTBYET IIPUBJICYEHUO 3HAUYUTEIPHOIO BHUMAHWS II€JIEBBIX IPYIIIT U CO3/aeT OOJIbIIee
JI0BepHe K PYKOBOIMTENIO U ero KoMnauuu. OpraHusaiyy Moy BO3MOKHOCT
CEeroJiHs craTh OJMKe K CBOUM KjreHTaM. KopropaTUBHBINA OPeH/| CeroaHANIHUX
KOMITaHWI1 BCEria BOCIPUHUMAETCS EPCOHIMMUIIMPOBAHHO. Y COTPYIHUKOB €CTh
BO3MOKHOCTD J€JUThCS MHEHHAME O CBOEH KOMIIaHUH, IPOAYKTaX M YCIyrax co
BCEM MUPOM B PEsKHUME PeasbHOro BpeMeru. Mup craji 6oJiee po3padyHbiM, JOCTYII-
HBIM ¥ JINIINJICS MepapXudecKux rpanuil. VimeHHo noatoMy ceropusiuiaemy CEO
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0COBEHHO BayKHO PaboTaTh Hajl CO3MaHUeM MPOMECCHOHATIBHOIN 1 KOPIOPATHBHOI
OHJTAH-PeITy TAIlUH, IHIHOTO OPEH/IA, CTAHOBUTHCST ATEHTOM BJIUSTHUST OHJIAITH.

HMunoBammonnoe smmuaepcrso — Jlugepcrso 2.0

B cerogusninem mupe TpancoOpMUPOBAIOCH U MMOHIATHE JIUIepCTBa. Terepb Mbl
TOBOPUM O KOMaHAHOM JijiepcTBe. COBpeMEHHBIN PYKOBOAMTENb — yiKe He aB-
TOPUTAPHBIN BOKAK, 2 KOMAaH/[HBIII UTPOK, PA3BUBAIONINI HACTABHUK, MOTUBATOP
U BIIOXHOBUTEJIb. Ero MHCTPYMEHTBI — yOesKatoliee BIUsSHIE, IIOPOKAAIOIIEE UeH;
B/IOXHOBJISTIONTAS MOTUBAIINST; WHANBUYATbHBIN TTOXO0/T; YyBCTBO KOJIEKTUBHOM
UJIEHTUYHOCTH; TPAHCJISAINS MUCCUU U TIPe/IHA3HAYEHUST CBOUM TI0CJIE/IOBATEIISIM.
Ecau TpaguitmoHHbIi Jugep yIpaBageT, TO THHOBAITMOHHBINT — BIOXHOBJISET; Tpa-
JIMTIMOHHBIN OTTMPAETCs Ha BJIACTD U TIOJTHOMOY M, THHOBAITMOHHBIN — HA YBasKeHIe
1 106PYIO BOJIIO JIIOAEH; TPaAUIMOHHBII INAEP BbI3BIBAET yBaKEHME 1 CTPaX, UHHOBA-
IIMOHHBIN — I0BepUe U BOOAYIIEBICHNE; €CJIN TPAAUIINOHHBIN TUIep TOBOPUT CBOEH
KoMaHie: «nures, To nHHOBaIMOHHbIN: «Iloiigem!»

Pouib iuziepa HOBOIT BTIOXK UTPAET ero KoMatia. HayduThest ObITh TAKUM JIHAEPOM,
KOMaH/THBIM UTPOKOM, CO3/IaBaTh 1 BHI3BIBATD J0BEPUE — OJIMH 13 IJIABHBIX BI30BOB
ceropusainero CEO 2.0.

Vupasjienue OM3HECOM Ha PACCTOSHUM (IUCTAHIIMOHHBINA MEHEZKMEHT )

B XXI Beke, crosietun 06JauHbIX KOMIIAHWIT, BUPTYAJIbHBIX O(UCOB U JAUCTAHIH-
OHHOTO Gu3Heca, He0OXOMMMOCTD A((HEKTUBHO YIPABISTE JIOALMI Ha PACCTOSTHIH
CTAHOBUTCSI PEATIbHOCTBIO It GOJBIIMHCTBA Opranusanuii. [iobasusanus, mosbi-
MIEHWE CTOMMOCTU HAXOKICHWS COTPYAHUKA B orce M pacTyIas TPaHCIIOPTHAS
YCTATIOCTD JIIO/IEl B METAIocax UKTYIOT Gustecy cBou mpasuiaa. C pasBuTHeM
MurepHera u conuaibHbiX ceteil reorpadust 6oJbliie He UMEET KPUTHYECKOTO
3HAUEHVsI, COTPYAHUKHU TIOJTYUUIU THOKKE YCIOBUsI PAOOTHI, U MHOTHE CTAHOBSITCSI
dbpunancepamu. [TosiBjIeHIE HOBBIX KOMMYHUKAI[HOHHBIX PEIIEHUH CIIOCOOCTBOBAIO
TOMY, 4TO BCe OOJIbIIE PYKOBOJAUTEIEH 1 MX KOMAH/[ TEIEPh He COOMPAIOTCS B OJIHOM
MecTe, a paboTaT AUCTAHIIMOHHO.

JlucrantmonHoe yrpaB/ieHue MepCOHANIOM TakKe TOJMYyUNI0 Ha3BaHWe yIaJIeHHOTO
MEHE[KMEHTA.

YiajieHHbIi MEHEPKMEHT CErO/IHs UCIIOJIb3YeTCsl 3HAYNTeIbHBIM YUCJIOM POCCUNCKUX
OpraHu3alInil ¥ UMeeT OUeBH/IHbIE TIPEUMYIIECTBA:

®  BO3MOKHOCTD PHUBJIEICHUS PEAKUX U JOPOTOCTOSIIIAX TATAHTOB;

e (oJiee BBICOKAs! IPOAYKTUBHOCTD 1 OoJiee cOalaHCUPOBaHHbII rpad K paboTh;

e KyJIBTYPHOE Pa3HOOOpasne KOMaH]I;

Byoyuwee npunao-
Jievcum mem, Kmo
eepum 8 Kpacomy
c60ell meumal.
(Ineonopa
Pyseenvm)

Yenex — amo co-
cmostue oy,
noomeepacdenioe
HE3a8UCUMBIMU
UCTOUHUKAMUL.
(anuun Kyncun)



Bce, umo cnoco6-
cmeyem sawemy
paseumuio, na-
X00UmMCst 6He 30HbL
Kom@popma.

Ecnu mot mosicewn
2mo 6oobpasumo,
Ml MOICEULL IMO

ocyujecmeuma.
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8 Bsenenne

e MUHMUMATbHASA HHOPACTPYKTYPA, TPEOYIONIAsICS TSI CTapTa HOBOTO OH3HECa;
e HKOHOMUS Ha 0OeCIIEUeHIN KUBHEAES TEABHOCTH 0uica;

° I/IH,ZII/IBI/I[[yaJIbHHﬁ KOHTPOJIb KayK/10Ir0 COTpPYyAHUKaA B PEKNME PE€aJIbHOIO BpEMEHU C 110~
MOIIbIO OHJIAIH-CHUCTEM.

Ho 110 cyTu genia, BUpTyanbHast KOMaHga — 5TO Ta JKe peajabHas KoMaH/a, KoTopast
UCIIOJIb3YET COBPEMEHHBIE TEXHOJIOTHH, 4TOOBI paboTaTh cO00Ima ST JOCTUKEHNS
ob1eil menn.

VianeHHbIi MEHEUKMEHT — 9TO U CBOeOOpasHast poBepKa At 6occa. Xopouruii
DYKOBOZUTETD — TOT, 4eii GHU3HeC MPOIBETAET, aike KOT/IA eT0 CaMOTO HeT B odice.
Xoture TPOBEPUTD, HACKOJIBKO HA caMoM Jiesie a(hheKTUBHA Ballla OPraHu3aIus, —
yiauTe B OTIIYCK.

Yupasinenune norokamu nadopmanuu (Knowledge management)

Knowledge management — emie ogHo HoBOe i Poccuu HampasiieHune, KOTOpoe
TTO3BOJISIET KOHBEPTUPOBATh MH(MOPMAIIMOHHBIE TIOTOKW B ON[yTUMBbIE PE3yJIbTAaThI
1 THHOBAITNH 17151 Kommaruu. KM omiceIBaeT, Kak IepeilTr OT UeH K MX peaTn3aliini,
Kak BJIazenye nudopMalueil MoKeT HU3MEHUTh COBPEMeHHbII Ou3Hec.

Bce 6outbliie pyKOBOMTE N CETOIHS IPUXO/AT K MBIC/IH, UTO 3HAHUST — 9TO OCHOBHOU
AKTUB KOMIIAHUU 1 eJAHCTBEHHBII Pecypc, KOTOPHIi He YObIBAET, a TIPUYMHOKAETCS,
KOTI'/Ia UM JIeJISITCSL.

ITpescTaBbTE OPraHU3AIUIO KaK COOOIIECTBO YBIEYEHHBIX MTPOPECCHOHATIOB C TIPe-
KPaCHBIMU JIMYHBIMU U 1IPOGECCHOHATBHBIMU HaBBIKAMU, UMEIOIIUMU JKeJIaHue Jie-
JITHCST 3HAHUSIMU B TIPOTIECCE COBMECTHOH paboThl. Bitarogapst aToMy opraHu3arivst
Oyzer obecrieueHa TTOTOKOM WHHOBAI[MOHHBIX UEH, KOJMUECTBO KOTOPBIX CTAHET
MOCTOSTHHO YBEJIMYUBATDHCS.

Mesxy TeM MHOIMe OpraHu3aliu Cero/iHs 1IPoJI0JLKaloT HTHOPUPOBATh YesloBeye-
cKkuii (hakTop, TepeKpbIBas JOCTYI K TeM YHUKAIbHBIM 3HAHUSM W HABbIKAM, KOTOPbIE
XPaHsSTCS B FOJIOBaX y JIO/IEH.

CrernuaucTel B TAKOW OPraHu3aiiiil HAYMHAIOT BOCIPUHUMATD MH(MOPMAIUIO KaK
JnedunuTapHbIil pecypc, 4acTo He JKeJaloT €l0 JIEJIUThCS, TTOTOMY UTO OMacaioTcs
KOHKYPEHIIMK MJIM MOTEPU CTAaTyca. BOJIbIIMHCTBO COTPYAHUKOB IIPOCTO HOSITCS
JIUIITATHCST PAOOTHI, TIOTOMY 4TO GOSITCST, UTO TOT, ¢ KEM OHU TIOJEJISITCSI CBOMM TIPO-
(beccroHaIBHBIM OIBITOM, MOJKET 3AHSTH UX JIOJIKHOCTD.

OpHaKo UCTUHA 3aKII0YaeTcs Kak pa3 B MPOTUBOTIOJNOKHON TTO3UITUN — JAETUThCS
3HAHUSMM M OIIBITOM KaK MOKHO GOJIbIlE, TaK KaK 9TO IOBBILIAET Balll CTaTyC-KBO
B IJ1a3aX KOJLJIET, Balll TPOeCCUOHATIN3M, JIeJI0BOI UMUJIK, PEITYTAIUIO U COITUAIbHbBII
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KaruTai (Bce Gorblire Jrojel 6y yT 6arolapHbl BaM ¥ CTAHYT CTPEMUTLCS C/IETATh
YTO-TO XOpoliee B 0TBeT). CaMbIM YHUKAJIbHBIM U I[EHHBIM 3HAHUEM SIBJISETCS MM-
IJIMIUTHOE, <CIIPATAHHOE» B TOJIOBAX JIIO/Iell — HeIBHOE 3HAHNE, TIPECTABIILIONIEE
co06OM YHUKAIBHBII JINUHBIH OTIBIT, 0 KOTOPOM HEJIb3s TPOUYECTh HU B OTHOM CJIOBape
i cripaBouHuKe. Jlaske ydrnuii pyTOOIICT He BCeria MOKeT 00bSICHUTD U HAY YU Th,
KaK OH 3a6UBATD TOJI, — CTOUT HEMAJIO TPY/A MOJIYYUTh 9TO UMILIUIIUTHOE 3HAHUE,
a 3aTeM TPAHCIMPOBATH €TI0 JIJId IPYTUX.

CeroziHs PyKOBOJICTBO OPTaHU3AIIT JI0JIKHO MTPUJIOKUTH MAKCUMYM YCHITHI, 4TOOBI
CJIOMATh CTEPEOTHUIIBL, IPEIATCTBY O IIPAMOMY 0OMEHY 3HAHUSMI; CO3/IaTh TAKYO
KOPIIOPaTUBHYIO KYJIBTYDY, B KOTOPOIi pacipocrpaHenne nHGOpManu OyAeT TOIbKO
IPUBETCTBOBATHC, U TaKyIo pabouyio atMochepy, KOraa COTPYAHIKI OPraiu3alim
CMOT'YT OOMEHMBATHCS 3HAHUSAMU U TI0JIy4aTh OT 3TOIO B3AMMHYIO 110J1b3Y. VICI10/1b-
30BaHme cOBpeMeHHBIX [ T-pernennti 1719 XpaHeHU, CUCTEMAaTU3aIN 1, TPAHCJISIINH,
WHTETPAIUY U 3aMUTHl WH(GOPMAIIMY B OPTaHU3AIUSIX — JPYTHE Ba)KHbIE 3a/[aUn
CUCTEMBI YIIPABJIEHUST 3HAHUSIMU.

praBJIeHI/[e CTapTanaMy U UHHOBaIllUsIMA

B HoBOM 1tMdpoBOM MUpe TTOTOKM MH(POPMAIINU CTAHOBSATCA ONIETOMISAIONIMMU,
a IEHHOCTh BPEMEHU U pesyJibrata Oecriperie/ieHTHO pacrer. CeropHsitee Jauaep-
CTBO — 9TO JINAEPCTBO MHHOBAIIUIT, BHEIPEHE U3MEHEHU, yIIpaBJIeHue IIOTOKaMu
nHGOPMAIMK B OpraHu3aliny, odecrederHne MOHETU3aI[Mi HOBBIX Meil U UX Tepe-
X071a B peaibHy10 OM3HEeC-TIPaKTUKY. B a110Xy GusHec-aHTeI0B CTaHOBUTCS Bee Goee
HOIYJISIPHBIM MHBECTUPOBATH B HOBBIE TEXHOJOTMYHBIE MIEW 1 MHHOBAIMH, JIUIITH
10 % 13 KOTOPBIX B OYAYIIEM OKasKyTCsI AKUSHECTTOCOOHBIMH, HO, BO3MOKHO, H3MEHSIT
BECH ITyTh PA3BUTHS YEJ0BEYECTBA M BBIBELYT MIPOBOIi IPOTPECC Ha HOBBII yPOBEHb.
Taxosbl uctopun yenexa Google Ceprest Bpuna u Facebook Mapka Ilykep6epra.

lennanbHble U HUKOTA HEe NCXOAWIN OT KPYITHBIX KOPITOPAINii, a BCET/Ia Mpu-
HAJ/JIEKAIU TATAHTIUBBIM WHIMBUILYYMaM. «JTO HEBO3MOKHO» — (hpasa, KOTOPYIO
Koryia-To cablmany u lanmmmneo Tanuneit, u Jleonapo na Bunuu, u HeiotoH, u ceroji-
uamnne gerennbl ousneca: Ctus Jxo6¢ u Puyapa Bperncon.

YMeTh pasriisiieTh B 3aUaTke TEHHATBHYIO W/IEI0, TO00PATh TATAHTINBYIO KOMAHIY,
pearn30BaTh MPOEKT, BRIPACTUB B GU3HEC-UHKYHATOPE TIEHHYIO /IO U3 3aPOJIbIIIa
B CEPbE3HBII KOHKYPEHTOCIIOCOOHBIN GusHec, — oaHa 13 HoBbIX Komuereriuii CEO.

CoBpeMeHHbIe KOMITAHMT MOXKHO Pa3/leJIuTh Ha TeHTKUIEPOB (XpaHUTEIN TPau-
IKit) U refiTaKaMnepos (Tex, KTO JOMAeT MPUBbIYHbIE TIPaByJIa U MabI0HbI, pa3-
PYIIAET CTEPEOTHUIIBI U TPUAYMbIBAET CBOM IIPABUJIA UTPDI). TaKUMM KOMIIAHUSMHA
B CBOE BpeMst cTaiu «AMa3oH» (06pyIuBImii cucteMy obJIailH KHUKHBIX Mara-

Eoduncmeennwii
€noco6 umo-mo
Y3namo — 3mo
umo-mo deiamo.
(Bepnapo Illoy)

Eduncmeennoe
6epHOe MEPUILO
sawezo ycnexa —
Mo mo, umo 6vi
denaeme 6 cpas-
HeHUU ¢ 6aLUUM
deticmeumenvioim
NOMEHUUATLOM.
(lloa Meiiep)



B mupe 6usneca
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08YMsL MOHEMAMIL:
HANUMHBIMU U ONbL-
mom. IIpuobpemu
cHauana onvim;
HAIUUHDIC NPUOYM
nosce. (Iaponvo
lenun)

Eciu s 6uden
danvute Opyaux,
mo nomomy, 4mo
CMOSIL HA NAEUAX
2uzanmos.
(Ucaax Hvromon)
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3uHOB) 1 Google, co3maBiuii PEBOMOIMOHHYIO U YHUKATBHYIO CUCTEMY TIOMCKA.
3aBTpaliHie MUIJIHOHEPBI — 3TO CETOAHSIIHUE TPO30PJIUBbIE OU3HEC-AHTEIIbI,
WHBECTUPYIOIINE B UEH.

Bbixo/1 Ha T106AJIBHYIO apeHy: TI00aIu3aus U MesKIYHapO/HbINH Ou3Hec

Bce Goubliie 1 6oJibliie pOCCURCKUX KOMIIAHUNA CErojHs BBIXOAAT Ha ro0ajibHbIe
PBIHKH, HEU30EKHO CTANTKUBASCH ¢ HEOOXOAUMOCTBIO OCBOEHUST HOBBIX OU3HEC-Cer-
MEHTOB, BHICTPAUBAHUS JIEJIOBBIX KOMMYHUKAIIMI U YCTAaHOBJIEHWS CBOEH PeIry Taiiinu
3a pybeskom. Bee 6ostee BaKHYIO POJIb B 9TOM HAUMHAIOT UTPATh HABBIKK MEKKYJIb-
TYPHBIX KOMMYHUKAIIMH, KPOCCKYJIBTYPHAsT KOMITIETEHTHOCTD, YMEHUE TOBOPUTH Ha
OJTHOM $I3bIKe ¢ TIpe/icTaBuTeIIMu pa3ubix crpat. Cerogusamuniit CEO — xocmonomnmr,
BHAIOTIIIT MPUHIUITHI BEAECHIS MEK/YHAPOAHOTO OM3Heca, CBOOOIHO FOBOPSIIIIIL Ha
HECKOJIbKUX SI3bIKAX, UMEIOIINI JI€JIOBBIX ITAPTHEPOB [0 BCEMY MUPY, 3HAIOIINI KYJIb-
TYPY, TPAIUIIMK 1 0ObIYaK TeX CTPaH, I/ie pejcTaBiieH ero bustnec. OH BbICTpanBaeT
CBOI GU3HEC C YIETOM TIEPEIOBBIX IJI0OATBHBIX TPEHIOB U YMEJIO PYKOBOIUT MYJib-
TUKYJIBTYPHBIMUA KOMAH/IAMH, YCITEITHO B3aUMO/IEUCTBYET, yCTAHABIMBAET KOHTAKTHI,
BeJIeT MEPErOBOPBI HA PAa3HBIX KOHTHUHEHTAX, YBEPEHHO OPUEHTUPYETCS B HOBOI Cpefie.

Memnyﬂapouﬂme A€J1I0Bbl€ KOMMYHHKaIIUHU

YaacTtue B MEKIyHAPOTHOM OM3HECE, BEIEHIE TIEPETOBOPOB MPEIABSBISIOT BEICOKIE
TpeGOBaHKs K 3HAHUIO IIPaBIJ MEKIYHAPOIHOIO aTHKeTa., PaboTas B MeXIyHapOI-
HBIX OPraHM3ALUAX U IIOCEIAsd MEPOIPUSTUS B PA3IMYHbIX CTPaHaX, OY4eHb 4acTO
MPUXOMIOCH HAOTOATh 32 COOTEUECTBEHHUKAMU — MyOJUYHBIME JEATEISIMH,
HOMNAJABIIMMU B HEJIOBKOE IOJIOKEHUE M3-32 HE3HAHUSI OCHOB MEKIYHAPOIHOTO
STHKETa U IPaBUI KoMMyHUKauu. I1o6bl n36ekarh A0CaJAHbIX OIINOOK, KOTOPbIE
MOTYT CTOUTD JEJOBON PeryTaiuu, MUPOBBIM COOOIECTBOM BhipaboTaHa ompe-
JleJIeHHAsI YHUBEPCAJbHAsl CHUCTEMa MTPABUJI B3aMOAECTBIS. 3HAHUE KJIF0UYEeBhIX
KOJIOB MEKKYJ/IBTYPHOI'O B3aUMOAEICTBIE CETOIHS yoKe He 0co0as 3ac/Iyra, a IpsaMast
00513aHHOCTD IJ100aILHOTO JIAEPA.

YHpaBJIeHI/Ie MEKAYHapOAHBIMU KOMaHAaMHA

O 13 CIeMyTonX TT0OGATBHBIX BEI30BOB HOBOMY PyKOBoAITE 0. ECii ofiHa 9acTh
KOMAaH/[BI — PYCCKUE, APYTast — KUTANIIBI, & TPEThsl — OPUTAHIIBI, TPY/HEE YCTAHOBUTH
IS BeeX OOIITHe TTPABUIIA UTPBI, TPABIJIBHO MOTUBHUPOBATD U KOHTPOJIUPOBATH PAOOTY
Kaskoro 13 odricoB. Heserko mpuxonTest M PyKOBOAUTENIO-9KCIIATY, PAGOTAIONEMY
Ha TeppuTOpUY 3apybeskHON cTpanbl. W He MHOTHE 3apy6OesKHbBIE PYKOBOIANUTENH CITO-
coOHBI 9(hhEKTUBHO AATITUPOBATHCS K YCJIOBUSIM POCCUNCKON PEAILHOCTH U TIPU-
MEHTH JKECTKUH CTUIL YITPABIEHNST, HEOOXOANMBIH 3a9acTyIO [I7TsT YCTAHOBIEHST
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aBTOPHTETA B KOJUIEKTHBE, 0COOCHHO Ha IIePBhIX opax. TPeHUHIU KPOCCKYIBTYPHBIX
KOMMYHUKAIUI TPUXOAAT Ha TIOMOIIb PYKOBOAMTENIO B TAKUX CUTYAIIUAX U TI03BO-
JISIIOT CILIOTUTH MEKAYHAPOIHYIO KOMaH/Yy, CeJaTh PadoTy B MYJIBTHKYJIBTYPHOM
KOJIJIEKTUBE (oJiee Pe3yJ IbTaTUBHOIL.

HepBeHCTBO IMOIIMOHAJIBHOTO MHTEJUICKTA

Hecmotpsa Ha 6ypHOE pasBUTHE TEXHOJIOIUH, KOMIIETEHTHOCTbIO HOMED OLUH B COBPE-
MEHHOM MUPE CTAHOBUTCST He TIO3HABATEIBHBII, 8 SMOTIMOHAIBHBIN HHTELTEKT. [Topoil
He BayKHO, HACKOJIBKO Tl YMeH 1 00pa3oBaH, BAKHO, Kak a((MEKTUBHO ThI MOJKEIIIb
BBICTPAWBATh B3aMMOJICHCTBHE C JEJTOBBIM MUPOM, YMEEIIb JIH MMO3UIIMOHIPOBATh
U TIpe3eHTOBaTh cebsl, BhICTpanBaTh OU3HEC-HETBOPK, PabOTATh € JIIOABMMU, HOAOUPATH
KOMaH/Ibl. VIMEHHO 1109TOMY Bce GOJIbIle PYKOBOAUTEIEN CETOMHI NHBECTUPYIOT
B PasBUTHUE CBOETO SMOLMOHAIBHOIO MHTEJLIEKTA U APYTUX COLUAIbHBIX KOMIIE-
TeHIMi, Tak HasbiBaeMbIX soft skills, mocernas rpennnru andnoi 5HHEKTUBHOCTH.
U B cerogusiimHeM OBICTPO PA3BUBAIOIIEMCSI MUPE, TJI€ KasKAbIH XOUET OKa3aThCsT Ha
IIAr BIIEPEIU APYTUX, O[HA U3 Hanboree peHTade IbHbIX MHBECTUIINI — HHBECTHIUST
B CBOU OYyIIIe YCIIEXH.

PasBuBaomuii pyKOBOAUTEb: KOYYHHTOBBIN OAXO0/ K OU3HECY

Ceroguganranii ycnemnrasiii CEO — 310 pasBuBarommuii gujep, OH CO3/1aeT CPewy,
CTUMYJIMPYIOINLYIO POCT U Pa3BUTHE COTPYIHUKOB, UCIOBEAYET MPUHITUIIBI CAMO-
oGyyJalonieics OpraHu3alnu: HHTEPEC, JIOOOIBITCTBO, THOKOCTD, OTKPHITOCTH HOBOMY,
FOTOBHOCTD MeHAThCs. KOyYMHIOBbII 0AX0 B OU3HECe CTAaHOBUTCA Bee OoJree 1mo-
MyJASpHBIM. B KOyuynHTe pyKOBOANTETH BHICTYTIACT B POJIM HE BCE3HAIOIIETO 9KCIIepTa
1 aBTOPUTAPHOTO KOHCYJIBTaHTa, a CKOPee JPyra U HaCTaBHUKA, KOTOPBIN /0BEPsieT
CBOEI KOMaH/Ie, BEPHT, YTO Y COTPYAHUKOB €CTh BCE HEOOXOAMMBIE PECYPCHI, YUTOOBI
JIOCTUYb yCIIeXa, TIOOMIPSIET 1 MOTUBUPYET, 33/1a€T TTPABUJIbHBIE BOITPOCHI, HATIPABJISIET
1 JIa€T BO3MOKHOCTb CAMUM HAWTH OTBETHL. DTO MY/PHBIi ITOIXO/I, BE/lb B CITyYae, KOr/ia
PabOTHUKM JIMYHO 3aMHTEPECOBAHbI B yCIIeXe, KOIjla IPEJIOKEHUS HCXOAAT OT HUX, He
OyJleT ¥ COIIPOTUBJICHHS PEIIEHUSIM C UX CTOPOHBIL, [Ia ¥ YBEPEHHOCTh B CBOMX CUJIAX
y Hux Bodpacret. Cpe/ii COBpeMEHHBIX KOYUUHTOBBIX TEXHOIOTHI 00YUeHUSI MOKHO
BBIJICJIUTH CO3/laHKe CUCTEeMbIl HaCTaBHUYeCTBa (7151 00eCIIeYeHUs] [IPEEMCTBEHHOCTI
OT CTapIINX K MJIAJIIIINAM ), eIOYUHT (KOTTMPOBaHNe CTaxkepaMiu MpohecCUOHATbHON
MOZIEJIM OIIBITHBIX COTPYAHUKOB), Gaaauur (Apy:k0a 1 COTPYAHUYECTBO B PaMKax
IIPOEKTa MEK/Y KoJIJIeraMu, oO1eHne Ha PaBHBIX, B X0/l KOTOPOIO IPOMCXOANUT 00-
MEH OIBITOM ). PYKOBOIUTE/Ib, BCTABIINIA HA IIyTh KOYYMHIa, yKe HUKOrAa He OyaeT
HEIISIThCST 3a cTapble Hea(EeKTUBHBIE TMAOTOHBI YIIPABJIECHNUS, @ CTAHET MOJIyYaTh
YIOBOJIBCTBHE OT YCIIEXOB, Pas3/e/isis UX ¢ HCKPEHHE JIFOSIIEi ero KOMaH/ 01,

borvuuncmeso
odell ynyckaem
NOSABUBIUYIOCS
603MOJCHOCTD,
nOMOMY wmo ona
6vieaem ooema 6
KOMOUNE30H U C
6udy nanomunaem
padomy. (Tomac
Aoucon)

Baw camvuii 2nas-
MBI aKmus — 3mo
6bL camu. Brojcume
c60e 8pemsi, CeoU
ycuaust u oenveu

6 obyuenue, nodzo-
moeky u noddepaic-
KY 6auezo camoezo
271461020 AKMUBA.
(Tom Xonxumnc)



Pevyenm ycnexa:
yuumecny, noKa
ocmanviwle cnsam;
pabomaiime, noka
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maromcs 6e3 dena;
20mogvmecn, NOKa
ocmanvhvle uzpa-
om; u meumatime,
NnoKa 0CManbHble
MOALKO HCeAAION.
(Yunvam A. Yapo)

Non Progredi Est
Regredi. (He uomu
eneped snauum
uomu nasao)

12 Baenenne

KopnopaTusnas conuaibHasi OTBETCTBEHHOCTD:
3a60Ta 06 061IeCTBEHHOM OJare

Bce 60stbIie poCCUUCKUX KOMITAHUN CETO/HST JOCTUTAIOT YPOBHSI, KOT/[a OHU CTpe-
MSITCST HE TOJIBKO TIOJIYYaTh MPUOBLTH, HO M TPUHOCUTD MOJTb3y 0b1ectBy. Kopmopa-
THUBHAS COIMATHHAS OTBETCTBEHHOCTh CTAHOBUTCS HEOTHEMIIEMOH YaCThI0 MIUCCUN
U CTPATETHH [TPEYCIEBAOIIEN OPraHU3au. Y KOro GOJIbIINE YCIEXH, Y TOTO OOJIbIIe
1 OTBETCTBEHHOCTH 32 0OTIIeCTBEHHOE 6J1ar0. A KaKkyio poJib B JKU3HH OOIIECTBA UTPAET
Balia KOMMaHus1? Bo3MOKHO, BBI caskaeTe JIEPEBbsT UJIH JKEPTBYETE YacTh MPUOIITH
JIETCKUM JIoMaM. 3alyMaiiTech, KaK BbI MOKETE CEJaTh 9TOT MUP YyTOUKY JIydIIie
IS TeX, KTO HYJKIAeTCsT B Balel 3a00Te.

OcranoBka B pazsuruy, wm Qaunoyectso CEO
Boiimecv meum, ubo onu coviearomcesl...

Mozket nipousoiiTu u takoe, uto ceropusiHuii CEQ, ctaB cynepycrenrtabiM 1 Jio-
cturayB OMIIa 1 MAKCUMATBHOM 30HBI CBOEH KOMITETEHTHOCTH, YACTO OKA3bIBAETCS
B OJINHOYECTBE; eMy He ¢ KeM ObIBaeT II0TOBOPUTh, HEKOMY PACKPbIThC, PEAKO KTO U3
KOJIJIET OTBaKUTCS JIaTh €My YeCTHYI0 00paTHYO CBsi3b. I 9T0 co3aeT MpensiTCTBUs
PYKOBOJIUTEIIO B €r0 JIajibHelieM pasBuTri, HacTo B TAKOI CUTYaIInK CBOEOOPa3HBIM
apyrom n HactaBHUKOM /it CEO MoXKeT cTaTh mepCcoOHaNbHbIN KOHCYJIBTaHT WJIH
Koy4. Bce GoJibliie pyKOBOAUTENEH CEeroiHsI OCO3HAIOT IIEHHOCTh CBOETO Pa3BHUTHUS
U TIOJIb3YFOTCS YCIyTaMU BHEITHUX KOHCYJIBTAHTOB, [ICUXO0JIOTOB, KOyUeii, 4TOOBI M0~
CTaBUTH HOBYIO IIJIAHKY, OCO3HATh CBOM TOUKU HEKOMIIETEHTHOCTH, «CJIETIbIE 30HbBI»,
PACKPBITh PECYPCHI U TTOJYIUTH TOJUYOK K AaTbHENIIeMy pocTy. BaskHO He ocTaHaB-
JIMBAThCS Ha JIOCTUTHYTOM, @ BCEI/Ia CTPEMUTHCS K OOJIbLIEMY.

IManomuuyecTBo B ray0b Aymu: AyxoBusii nyts CEO

E1tte oM Ba;KHBIM TPEH/IOM Pa3BUTHS PYKOBOIUTES HOBOTO TIOKOJICHUS SIBJISIET-
CsI CTpeMJIEHNE Pa3BUBATBCS IyXOBHO, MO3HABATH CBOW BHYTPeHHUH Mup. MHorue
YCIIENTHbIE PYKOBOAUTENU CETO/IHs BBIOGUPAIOT My Th Aay HITU(PTUHTA, TPOBOJAT repe-
OIIEHKY IIEHHOCTEH, 0CO3HAIOT BAXKHOCTb CEMbH 1 YEJIOBEYECKOTO CUACTDS, I1ITAIOTCS
YCTaHOBUTH OastaHC pabOThl W JINYHOW KU3HU — ¥ OTIIPABJISIFOTCS MEIUTHPOBATH
Ha [oa, NpakTUKYIOT HOTY U UCIIOBEAYIOT pa3jindHbie pesuruu. Jlaiid-menemxment
(cTpemiieHue yydnmTh GamaHe paboThl U JKU3HH, TOBBICUTH KAY€CTBO CBOETO CYIIIe-
CTBOBAHMUs) CTAHOBUTCS HOBBIM HensOexkHbIM BbizoBoM st CEO. CoBpeMeHHBbIi
MUD TIPUHAJJIEKUT yrKe HE TPYAOTONUKAM, (haHATHYHO O€PKUMBIM TIeJIbIO, a Tap-
MOHWYHBIM, YCIICIITHBIM 1 CYACTIUBBIM JJUUHOCTSM, KOTOPbIE Pa3BUBAIOT HE TOJIBKO
cebst, HO ¥ CBOUX COTPYZIHUKOB, CBOIO KOMaH/1y. BO3MOKHO, TAHHBIN TPEH/I OMCKA
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Dbuicmpee 6cezo
YUUWDCS 8 MPex
cayuasx — 0o

JLyXOBHOTO MICTOYHHUKA JIJISI BIOXHOBEHUSI COBDEMEHHBIME PYKOBOAUTENSIMU — 3TO
CHTHAJI TOTO, 4TO Hallla GU3HEC-Cpe/ia elile He COBCeM Oe3HajIeKHA U CHACTH €€ CyIK-
neno npocsetierromy CEO.

Cekpemel ycnewHoli Kapbepsl 1udepos cnucka Forbes
Crus o6, ocHoatens Apple: «[lpodcusal Kaxcdeili caoli deHe mak, 6ydmo oH nocnedHul.
Bunn eittc, ocHoBartenb Microsoft: «Om mex, KoMy daHo MHo20e, MHO20e U 0icUdaemcs.

Onpa YuHOpw, TenesenyLUan: «Mbl 8ce Hy#CcOaemMcs 8 CMeHe UMUANCa BpeMs om BpeMeHU. BaxcHo ymems
ysudemb mo, YeM Bbl MOJCEMe CMamb, d He MOJIbKO MO, KeM Bbl ABIAeMect 8 aHHbIU MOMeHm,
u moada sac bydem xcdame 02poMHbIL ycnex».

[oaH PoynuHr, nucatens: «Heydaya Moxcem beimb 0cHoBoU ycnexas.

[rweddpu besoc, ocHosaTtens Amazon: «TanaHm — 3mo fie2Ko, @ oM peleHue — 3Mmo CII0MCHO.
[MpuHuMas cunbHyle peweHus, co3dalime 800 Be/UKYI0 UCMOPUIO».

Mapk Llykepbepr, ocHoBatens Facebook: «3HayumensHo npouje docmuye ycnexa, ecnu mel nobullb
mo, Ymo denaewss.

Ctvs banmep, reHaypektop Microsoft: «He umeli cmpacmu, uMeli ynopcmaoy.

Nappw Menn, ocHoBaTenb Google: «3aHuMatimecs ambuyuo3HbIMU NPoEKMamu, cpedu HUX Bbl He
8CMpemume KOHKYPEeHUUU>.

3pwik LWMmar, npeacenatens coseta anpeKTopoB Google: «Bce, 4mo HYJCHO 8aM, — NPUIONCUMb MAKCU-
MyM ycunud, 4mobbl 0KA3aMbCA 8 HYHCHOE BPEMSA 8 HYICHOM Mecme U bbimb 20moBbIM delicmaosamb.

3nv Bpop, aMepuKaHcKuiA 613HecMeH: «Bbl He cMoJiceme 6bimb yCnNeWHbIM, eciiu 8bl PObKUU».
Mbep Mopan OMuabAp, ocHoBaTenb eBay: « omosbmecst K HeoHCUIGHHOCMAM>.
Pocc Mepo, aMepuKaHCKuMin brusHecMeH: «/TnaHupyldime Ha decamunemus.

Ten TepHep, ocHoatenb CNN: «PaHo sioxcumecs cnams, paHo npoceinalimecs, pabomaiime Kax 8o
u He 3abeigatime o pekname.

Pua XodpdmaH, BeHUYpHBIA MHBECTOP: «Mbiciume KpeamugHo u AcHo. bydsme npomusopeyugsiM
U OKAJCUMeECh NpaseiM».

I-(apn AiiKaH, MHBECTOP: «Ocmasatlimecs camMocmoamesbHbIMU U 0MKpLIMbIMU UHHOBAUUAM do camozo
KOHYGa».

Crvie Ketic, ocHoatens AOL: «/Tlodu BoKpye 8ac umMerom 3HaqeHue».

[Keppu AHr, ocHoaTens Yahoo!: «He no3gonaiime nompsaceHuaM cbums 8ac ¢ Hoe.

Tpenune nudepa 1nosozo noxoaenus cocmoum us 17 enag-muccuil. Kaxcoas muc-
cust codepacum nabop ucnvimanuil (3adanuit). Ipoxo0s ucnvimanust 6 Kaxrcoo

7 1em, na mpenun-
2ax U K020a JHCU3NHD
3aznana mebs

6 yeon. (Cmueen
Kosu)

Mup ycmynaem
dopozy momy, Kmo
3uaem, kyoa udem.
(Panvgh Yonoo
Imepcon)



Obpasosarnue —
amo ymenue
npasuvbio oeli-
cmeosamn 6 100bix
CUMYayUsx.
(icon Xubben)

WUCNbITAHUE 1.1.
«Y1o anAa MeHs
ycnex?»

30 6annos

14

Bsenenue

muccuii, Bot nabupaeme 6annor. Yem eviue cAOHCHOCTD UCTILIMANUSL, TEM 6bIUUE
6ann. B xonue svinonnenus muccuy nabpannvie samu 6aLibl CYMMUPYIOMCSL
6 umozoswiii 6ann 3a muccuro. B xonue xnuezu npedcmaenena mabauya ons o6uezo
nodcuema 6ain0e.

3apeeucmpuposaswucy Ha catime www.CEO20.1u, vt Moxceme npunsimo yua-
cmue 6 konkypce CEO, 6vluzpas yuacmie 6 npaxmuueckux mpenunzax u 0eio6om
kaybe CEQ. Yenexos u ydauu 6 npoxodxcoenuu ucnvimanuii!

BcnoMHuTe 1 3anuLLmTe 34eCh, YTO Bbl CYMTAIN CUMBOJIOM ycnexa, Koraa Obinn NMOAPOCTKOM.
Y10 ABNANOCHL ANA BaC ycnexoMm, Koraa Bbl OKOHYMN yHVIBepCMTE'T?

Y10 3HAUMT ANnA Bac ycnex cerogHA?



